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officers in its detachment,
or whether crisis workers
accompany them on calls. 

Currently, Almaguin
OPP works in partnership
with Muskoka-Algonquin
Healthcare at the Hunts-
ville District Memorial
Hospital through a referral
system. 

Jackson, a mother of
three who lost her 20-year-
old daughter in June, fol-
lowing the 2010 death of her
six-year-old son from
brain cancer, was grieving
and on medical leave from
work, her family said.

Family members said
her partner Devon Boston,
whom she rented a cabin
with at the Burk's Falls
campground where she
was killed, had called that
night for help. They said
Jackson was breaking
down.

In a statement, the Spe-
cial Investigations Unit
said Almaguin OPP ar-
rived at 8:19 p.m., referring
to Jackson as an "unwant-
ed person" who was "wield-
ing a knife."

Witnesses who heard
the shooting said multiple
shots were fired by 8:30
p.m. What transpired in
those 11 minutes is unclear.

Details are scarce as the
shooting is under investi-
gation and neither police
nor the SIU will comment. 

"You're not trying to de-
escalate by yelling at some-
one in mental distress,"
Baptiste said. "Even just
the yelling is going to bring
somebody (in crisis) up."

Trained in de-escala-
tion techniques and non-
violent crisis intervention
at the Crisis Prevention In-
stitute, Baptiste wants to
see better mental health
support in policing. He
thinks crisis workers
should be on scene when
officers respond to mental
health calls; at least one as-
signed to every detach-
ment, he said.

"A lot of counsellors
now are happy to volun-
teer to do it just so things
like (Jackson's death) don't
happen," he said. "Just slap
a vest on us, just in case,
and stick us in the car."

SIU records show Alma-
guin OPP has been investi-
gated by the civilian
watchdog three times. One
investigation was from
2019, after a man overdosed
in police custody and later
died in hospital. No charg-

es were laid. A sexual as-
sault allegation from Sep-
tember 2020 is ongoing and
now the Aug. 5 shooting
death of Jackson is under
investigation. 

A mental health profes-
sional is trained to help

those experiencing a cri-
sis, Baptiste said, "whereas
(police are) not — they're
trained to know the laws
and they're trained to en-
force the laws." 

Mental health is inte-
grated into classroom and
practical training all po-
lice recruits are required
to complete in a 12-week
program at Ontario Police
College, said Brent Ross,
spokesperson for the Min-
istry of the Solicitor Gener-
al.

Officers attend OPC and
receive training through
their respective police ser-
vices who "should review"
the Policing Standards
Manual annually, Ross
said. It includes informa-
tion on mental illness and
communication aware-
ness, mediation skills and
de-escalation.

Training is provided by

civilians and police offi-
cers with specialized
knowledge, he said. "The
content is developed and
reviewed by mental health
professionals with various
accreditations."

Lethal force, Ross said,
it always a last resort.
"When lethal force is nec-
essary, a recruit is taught
to employ their firearm
and aim for the thoracic ar-
ea (vital organs — result-
ing in rapid incapacitation
as well as minimizing the
possibility of injuring by-
standers)."

STORY BEHIND THE
STORY: The police shoot-
ing death of Sheena Jack-
son raises serious ques-
tions about how officers
interact with members of
the public so we thought it
important to look at police
mental health training.
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PRIORITIZING SAFETY?
In South Muskoka, Bracebridge OPP Const. Samantha Bigley rides two
days a week with a Canadian Mental Health Association crisis support
worker. Similar programs are being developed at other detachments,
she said. 
Currently, Almaguin OPP works in partnership with Muskoka-Algonquin
Healthcare at the Huntsville District Memorial Hospital through a referral
system "to ensure citizens in need have access to services." 
Asked why police are sent to mental health calls at all, Bigley said if
someone expresses to a mental health helpline they intend to injure
themselves, 911 is immediately called. Public and officer safety is
always a priority, she said, citing the staunch police motto, preservation
of life.
"Most often it goes fine because police training these days isn't like it
was 40 years ago, so we're very mindful of peoples' mental state," she
said, admitting there is always room for improvement.
As the intersection of addictions and mental health becomes more
commonly understood, she said the training evolves.
Still, the question of who responds when and how remains. "Why the
police?" Bigley asked. "Yeah, we're not social workers."

Burk's Falls mental health advocate Ryan Baptiste says he
would like to see at least one mental health crisis worker per
police detachment to aid in mental health-related calls.

Sarah Cooke/Metroland

"Why the police?
Yeah, we're not
social workers." 

- Bracebridge OPP Const.
Samantha Bigley

ficers. 
They are trained profes-

sionals, he said, and they
did not handle the situa-

tion accordingly, in his
opinion. 

"I would like to know the
whole story but we're not
getting it," he said.

On Aug. 9 a protester sat

outside the Almaguin OPP
detachment in a lawn chair
with two signs. One read,
"Distress should (not
equal) death" and the oth-
er, "Surely, there are op-

tions."
Matthew Orr, whose

family owns the park, also
said Boston was the one
who called police. "The im-
portant thing that hasn't

been conveyed is that it
was a call regarding a men-
tal health incident."

Roger, a father of three,
put it plainly: "If you bury
your daughter, you al-

ready bury your son, you
wouldn't be in your right
mind."

"She was murdered in
my mind," he said. "We
can't even trust the police
anymore. They're sup-
posed to protect, not kill."

SHOOTING VICTIM’S BROTHER EXPRESSES PAIN, ANGER
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