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Vax passport plan needs teeth

The B.C. provincial government recently un-
veiled its latest plan to handle rising COVID-
19 cases and plateauing vaccinations: B.C.’s
vaccine card.

That is all well and good, in theory, for a way
to give the majority of people a path back to
more normal life.

Based on recent data the majority of those
getting ill and ending up in hospital are unvacci-
nated. Dr. Bonnie Henry says 90 per cent of new
cases occur among those who are unvaccinated.
If the province’s plan is to encourage more
people to get vaccinated, that shows prom-
ising signs. Vaccination bookings tripled the
day after the province announced the proof
of vaccination system.

If it is to give businesses and people who have
already been vaccinated a pathway back to
normalcy, it needs work. One issue, is that the
government has introduced this system and its
new requirements, but pushed the first line of
defence on private businesses.

The business community was already fraught
with stories of bad behaviour directed at em-

There are already businesses saying they will
not enforce this requirement. Premier Horgan
has stated businesses should call the RCMP if
people refuse to share their vaccination records.
Yet once the RCMP are called to a scene, what
authority do they have? What crimes are people
committing? That is something woefully opaque.

Other provinces have had similar ideas —
Quebec in particular. However, that province not
only implemented the requirement but attached
violations to existing laws and punishments.

Quebec is instituting a two-part electronic
system: one part is the certificate, which contains
a personalized and scannable QR code issued
by the government. The other is an app that
will scan the code and send a question to the
government’s database on vaccination status.

This move takes it out of the hands of the
businesses and lets police and the government
take responsibility for their rules.

If the B.C. government wants its own plan
to work, it needs to give the rules teeth. Oth-
erwise, it’s just a waste of time for businesses
and the RCMP.

CommuniTy CAMERA

Daron Fairfax sent in this photo of a dragonfly oniits daily visit to a hummingbird feeder. If you've captured a photograph
of people, places or events from around Chilliwack that you would like to share, email it to editor@theprogress.com,

ployees from customers.

— Black Press Media

with “Community Camera” in the subject line.

EpiToRrR’s NOTEBOOK

No, not everyone accesses services online

My 87-year-old father frequently
texts me photos from the lake and
my parents’ life of retirement.

He also comments on my personal
Facebook posts of the grandkids and
likes my Instagram posts of dinner.

But I know he’s not your average
87-year-old in that regard.

Given the last two decades of ex-
ponential growth in how wired and
wireless our lives have become, one
would almost be forgiven for forget-
ting about the disconnected.

School kids, some even down to the
Kindergarten level have smartphones.
We see some of the most destitute
of individuals living on the streets,
entrenched in a life of homelessness,
perusing Facebook feeds under trees
in parks.

But, again, not everyone has a
smart phone. Not even everyone has
the internet at home. (If you live in
Ryder Lake I can hear you grinding

your teeth and shaking your fist.)

How many people use the internet?
According to research website statis-
ta.com, 95.6 per cent of the Canadian
population accessed
the internet in 2021,
a number expected to
grow to 99.1 per cent
by 2026.

Now to my point:
i Still one in 20 peo-
% ple do not, and even
many of those inter-
net users do not have
smartphones. Many
do not use the internet
for banking and other bureaucratic
tasks, and many people simply prefer
to hear voices, see faces, and have a
paper receipt, thank you very much.

Many Chilliwackians know Harold
Zinke, often referred to as the Mayor
of Downtown. He’s an affable fellow,
curious with questions and quick to

HENDERSON

share what he’s heard as he walks his
rounds picking up garbage in his job
with the Downtown BIA.

Harold comes in to The Progress
office almost daily to fill his water
bottle, but mostly to chat with yours
truly and anyone who is in the news-
room. Harold recently joined Face-
book and Instagram where he posts
very little (save for his Friday “have a
good weekend” message) but he likes
to keep track of what’s happening.

But here’s the thing, Harold doesn’t
have a smartphone. He has a flip
phone. And he doesn’t use the in-
ternet much beyond checking social
media. He came in the other day
talking about the recently announced
B.C. vaccine card, wondering how he
would get one without a smartphone.
Good question. I thought I'd use my
internet to quickly figure that out for
him. It wasn’t as simple as I thought
it would be.

On the government website is
information about how to register
for the vaccine card online starting
on Sept. 13. The website does say a
paper vaccine card will be available
but no explanation how to get one.
Using the online portal, I asked the
question: “If someone doesn’t have
a smartphone or internet access, how
do they get a B.C. vaccine card?”

I got an email response saying
that I should phone “Enquiry BC.”
I called, but they are “experiencing
higher than normal call volumes.” So
I texted my question, as suggested. |
also tried the call again and stayed on
hold and, lo and behold, a person.

Soon both that person and some-
one else via text informed me how
to do it. Success. And it’s as easy as
this: go to your local Service BC of-
fice with your health card number
or call 1-833-838-2323 and they will
provide or mail a printed copy of

your vaccination records.

This was an interesting post-post-
modern social experiment, using
digital technology to find answers
to questions for someone who does
not use it.

Is it more difficult now than it was
when no one had digital connectivity,
say 30 years ago? Or does it just seem
harder looked at through the lens of
all the devices and ways we connect?

I think it’s actually more chal-
lenging than it was decades ago
because fewer and fewer people are
not connected, which increases the
roadblocks to the disconnected. Gov-
ernment agencies and corporations
don’t make it easy to deal with a great
many tasks over the phone let alone
face to face.

So if you know someone who is
digitally disconnected and wants a
B.C. vaccine card, there you go, I've
done the work for you.
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