The Lake Report wants to help recognize NOTL’s Pandemic Heroes — people who have made a difference, big or small,
in a positive way. You can help us recognize someone in the community by sending a bit about the person and why they’re
a Pandemic Hero. Please send your nominations early to editor@niagaranow.com. A special thanks to Ravine Vineyard
Estate Winery for providing a bottle of sparkling wine to each of our pandemic heroes. That’s the spirit!

Pam Farrell

Pam Farrell of St. Davids has been nominated

by Win Laar of NOTL as one of our Pandemic
Heroes. Here is what Laar said in her nomination:

As a former teacher, Pam grew increasingly
aware of food insecurity in the families of many
of her students and the existence of food deserts
within cities.

When the former Scouts headquarters building
in Niagara Falls came up for sale in 2019 Pam
bought it with her own money and was granted
charitable status for GROW Community Food
Literacy Centre.

The GROW market opened Aug. 1, 2020, to
members of the community who can demonstrate
that they are below the low-income cut-off, some-
times referred to as the “poverty line.”

Now, in the most impoverished area in the entire
Niagara region, GROW members shop for healthy,
nutritional, fresh produce and non-perishables, as
well as eggs, dairy, bread, frozen meats and fish,
all at discounted prices. GROW has brought
dignity and hope to those who have lost their jobs
due to the pandemic and to those who for various
reasons are struggling.

Pam believes food is a basic human right. Nether
she nor any of the many volunteers working at
GROW receive any payment. Plans for when
restrictions ease include holding community
dinners and cooking classes. Already a sense of
community has developed, as people socialize in
line while waiting their turn to enter the market,
where they are always welcomed with warmth and
friendliness.

GROW is at 4377 Fourth Ave. in Niagara
Falls. All those who are below the low-income
cut-off are welcome to become members.

For more information, go to www.growcflc.com
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Anjulika
Chand

Anjulika Chand has been nominated as
one of our Pandemic Heroes by Penny-
Lynn Cookson. Chand, 55, is a front-line
respiratory therapist at Etobicoke Gen-
eral Hospital and has more than 27-years
experience in the field.

“A veteran of the SARS epidemic and
now hands-on for COVID-19 patients,
Anjulika exemplifies the extraordinary
courage and commitment necessary for
caring for coronavirus patients on a daily
basis,” Cookson said in her nomination.

Chand, of St. Catharines, is a long-time
volunteer and parishioner of NOTL’s St.
Mark’s Anglican Church, having helped
with the Cherry Festival for the past
three years and serving with the team
of volunteers who organized this year’s
silent auction.

She says she comes from a long line
of medical professionals and always
dreamed of working with people hands-
on.

She said she is “very nurturing” but the
work she has done throughout the pan-
demic, and on a regular basis, is all made
possible because of the “incredible”
people she works with.

“It’s a real team effort. I'm not alone.

I have a great team that I work with and
that makes all the difference,” she said.
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NOTL:s
pharmacists

Niagara-on-the-Lake’s independent pharmacists
have been thinking outside the box since the begin-
ning of this pandemic — which is one of the reasons
they have both been nominated as pandemic heroes.

Julie Dyck, owner/pharmacist of Stone Road Phar-
macy, says she needed to adapt her service delivery
model to meet the needs of her customers while also
following frequently changing restrictions and guide-
lines for maintaining public health and safety.

“Many times when people come into the store now
we are their personal shoppers and we’ll walk around
and grab everything for them. They kind of stay on
the welcome mat and we grab the products for them
so that way it makes them feel very safe,” she says.

Dyck credits her team for keeping the pharmacy in
high spirits throughout these uncertain times.

“Every day we just remind ourselves that we’re
grateful we’re able to work and that we still have
workplace to come to ... And even though the cus-
tomers can’t see our smiles we joke that they can see
the wrinkles in our eyes when we smile,” Dyck says.

Sean Simpson, owner of Simpson’s Pharmacy, says
from the beginning of the pandemic he and his staff
have done whatever they could to create a safe en-
vironment for every person walking into each of his
locations — on Niagara Stone Road and King Street in
Old Town.

His goal is “to provide people’s essential medica-
tions and access to our other services in as safe a
manner as possible. So that people could continue to
get their everyday health care needs looked after, all
while feeling safe,” Simpson says.

With the help of volunteers, he says he was able
to “ramp up” delivery services right from the start.
The website was updated to include all of the prod-
ucts offered in store. He says he wanted to offer a
better online shopping experience, so customers had
access to all of the products they were used to find-
ing in store.

“We’re trying to create a safe environment. We
added the COVID testing service, which has gone
well ... Our mantra is to do whatever we can to create
a safe environment but also to provide the products
and services that people need,” Simpson says.

The Lake Report wants to help recognize NOTL’s Pandemic Heroes — people who have made a
difference, big or small, in a positive way. You can help us recognize someone in the community by
sending a bit about the person and why they’re a Pandemic Hero. Please send your nominations
early to editor@niagaranow.com. A special thanks to Ravine Vineyard Estate Winery for provid-
ing a bottle of sparkling wine to each of our pandemic heroes. That’s the spirit!
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Sean Simpson, owner of Simpson’s Pharmacy. FILE/JESSICA MAXWELL
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Julie Dyck and team at Stone Road Pharmacy. FILE/BRITTANY CARTER
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Ryan Crawford,

Paul Harber,
David Watt

Niagara-on-the-Lake’s Three Musketeers of giving
— Ryan Cochrane, Paul Harber and David Watt — have
been nominated as Pandemic Heroes.

Throughout the pandemic, and long before, the three
restaurateurs have consistently made efforts to give
back to the community and spread positivity.

At the beginning of the pandemic, as advertising
revenue began to decline due to closures and lock-
downs, Crawford immediately set out to help The
Lake Report, recognizing the importance of balanced
and accurate local reporting during the pandemic.

He organized a GoFundMe which raised more than
$6,000 to help keep the news coming.

He also collected donations for the paper at his
restaurant, Ruffino’s Pasta Bar & Grill.

In June 2020, the three helped co-ordinate gift bas-
kets to go to Niagara seniors living in long-term care
homes along with Meals on Wheels deliveries.

At the time, Watt, owner of the Garrison House
restaurant, told The Lake Report it was the least they
could do to help seniors who were isolated in their
rooms due to COVID-19.

Crawford echoed his sentiments.

“It’s like the elderly are just lonely, sitting by them-
selves. And sometimes their family can’t even visit
them, so we just wanted to kind of cheer them up and
give them something to enjoy. We want to make them
smile. We're chefs and we love making people smile
through our food and through gifts through whatever
we do,” he said.

In September and in February, the three helped the
raise money for the Niagara-on-the-Lake Museum by
providing food for its reinvented History in the Vine-
yard fundraiser.

Over the course of the pandemic, these three indi-
viduals have gone above and beyond to make our lives
just a little bit brighter.

Harber, proprietor of Ravine Vineyard Estate
Winery in St. Davids, is widely known as a generous
contributor to the community. Besides all his other ef-
forts, he also donated bottles of sparkling champagne
to the Pandemic Heroes project.

The Lake Report wants to help recognize NOTL’s Pandemic Heroes — people who have made a
difference, big or small, in a positive way. You can help us recognize someone in the community by
sending a bit about the person and why they’re a Pandemic Hero. Please send your nominations
early to editor@niagaranow.com. A special thanks to Ravine Vineyard Estate Winery for provid-
ing a bottle of sparkling wine to each of our pandemic heroes. That’s the spirit!
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heldon
andall

The Town of Niagara-on-the-Lake’s director of opera-
tions, Sheldon Randall, who was recently honoured
for 25 years of service to the town, is one of NOTL’s
pandemic heroes.

Randall, who started at the town in 1996 and worked
his way up to operations manager, has stepped in on
multiple occasions to lead the town administration
when needed.

Most recently in 2020, as interim chief administra-
tor, Randall helped lead the town through the first
nine months of the global pandemic, working virtually
around the clock and adapting to a rapidly changing
situation. He and the lord mayor were given emergency
powers by council to make decisions in the best inter-
ests of the town and Randall used his experience to help
ensure NOTL responded wisely to the pandemic.

During a Feb. 22 meeting of council, Lord Mayor
Betty Disero praised Randall’s role in guiding the
town’s pandemic response.

“For the first nine months of this COVID-19 pandem-
ic, he tirelessly guided the emergency control group,
working hard and pretty well all day, every day to steer
our ship through these fairly rocky waters,” she said.

“The town staff have watched Sheldon expertly bal-
ance work and family life, becoming a role model of a
father to Eric and Eva. He is fortunate to have Sandy,
his lovely wife, at his side to put up with his shenani-
gans.”

She also gave a shout out to his family dog Banks, the
“ultimate heart softener.”

“Sheldon is truly a family man, a well-rounded and
versatile employee who is always willing to step in
where needed. (He is) an intelligent, kind and compas-
sionate member of our senior management team, which
is evident in the way our staff adore him,” Disero said.

Sheldon Randall worked “tirelessly” during the height of the pandemic, the mayor says. RICHARD HARLEY
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Niagara EMS
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Niagara EMS crews, the Falls Intervention Team and Mental Health and Addictions Response Team at their headquarters in Glendale, Niagara-on-the-Lake. RICHARD HARLEY

Niagara’s paramedics deserve recognition as Pandemic  private homes, businesses, long-term care homes, hos- Who are the heroes? Everybody who works as a front-
Heroes, says retired paramedic educator Rick Chandler. pital emergency departments and public venues where line caregiver to those who are exposed or infected with

In nominating the region’s paramedics, he noted that people do not always practise social distancing, mask- COVID-19 are heroes, he says.
every day they respond to calls that involve considerable  ing, or any of the things that the government outlines in But perhaps the most heroic are the paramedics, doing
risk and exposure to COVID-19. its COVID policies, their job without complaint or recognition, Chandler

On a typical 12-hour shift, a paramedic might enter Chandler says. says. Not one individual, but all of them are heroes.
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Back row: Jordan Meyer, Paul Bradley, Laurie Stratton, Andrew Ball, Matt Miller. Front row: Levi Brant, Tim Jones, Doug Short. The group banded together last year to help build a
patio for the Sandtrap Pub & Grill. RICHARD HARLEY

Throughout the global
COVID-19 pandemic, res-
taurants have been some of
the hardest hit businesses.

But when restaurants were
allowed by the town to set
up temporary patios last
year, a group of friends who
frequent the Sandtrap Pub
& Grill didn’t skip a beat in
offering their construction
skills free to help out, build-
ing a patio for the business
—in one day.

For their hard work and
friendly gesture, the whole
group are some of Niagara-
on-the-Lake’s “Pandemic

Heroes.”

Reached by The Lake
Report, one member of the
kind crew, Andrew Ball,
is humble about it. He and
Levi Brant, co-workers at
Old Town Building Co.,

took the lead on the project.

“It was literally me and
Levi and then all the bar
flies,” he jokes.

“Matt and Paul asked me
if I could head it up and
I just grabbed literally a
bunch of volunteers. I took
the day off work and we
built it in a day for them.”

“They’re best buddies,”

Ball says of Matt and Paul
Dietsch, the NOTL brothers
who own and operate the
pub.

Ball has about 15 years’
experience in construction,
and Levi five, so it was just
another day’s work.

The whole crew celebrat-
ed that night, on the Trap.

“As soon as we finished
that day there was, ah, lots
of libation,” Ball said.

Like most who do kind
deeds, they were never re-

ally looking for recognition.

“I just did it be-
cause they’re my buddies

and I don’t look at myself
as doing anything different
than anyone else. If any-
one calls me for anything
I would obviously go help
them. But they’re just bud-
dies and I like to frequent
the bar, so ...”

Brant feels the same way.

“It’s a small town, right?
Everyone tries to help
everyone, especially your
buddies. And their business
was obviously struggling. It
was just the least we could
do to help them out.”

Matt Dietsch said the pa-
tio build “was a true NOTL

moment.”

“Growing up in town and
seeing so many changes, it’s
a great feeling knowing that
there are some things that
will never change — neigh-
bours helping neighbours,”
he said.

“When the province gave
us the OK to open patios on
the Monday for the Fri-
day there was no shortage
of hands being raised. It
helped them knowing the
quicker they built it the
quicker they had a spot
for a cold beverage. They
are definitely some of our

COVID heroes.”

Paul echoed his brother’s
comments.

“We are extremely grate-
ful for being a favourite
among the locals. And when
the town and province re-
moved the red tape to allow
patios to open to help our
business open back up, we
knew we could rely on our
regulars who we consider
personal friends as well.”

“They definitely answered
the call and went above and
beyond. We can’t thank
them enough. They are our
Pandemic Heroes.”
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NOTLs essential food workers

During the global COV-
ID-19 pandemic, front-line
workers at Niagara-on-the-
Lake’s grocery stores have
gone above and beyond to
create a safe, friendly envi-
ronment for locals to shop.

Harvest Barn, and
both Phil’s and Hendriks

’
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Some of the staff at Hendricks Valu-mart in Old Town. The cashiers were busy taking care of customers at the time of the photo. RICHARD HARLEY

Valu-marts, have been
nominated by residents as
pandemic heroes.

Tony Hendriks, owner of
the Valu-mart in Old Town,
said it’s really all about the
staff, who continue to work
hard daily to help the com-
munity.

“Every day they come in,
they put aside their fears
and concerns and they
show up to work to serve
our community,” Hendriks
said.

He said he’s extremely
grateful to work along-
side his team, who have

adapted and rolled with
the many punches the
pandemic has thrown at
them, including distancing
measures, mask wear-
ing, plexiglas, sanitizing
and the risks of catching
COVID-19.

“They have been so

steadfast and reliable, and
I can’t run the show with-
out them,” he said.
“Having good people,
great people that are
dedicated, hard-working,
especially in a pandemic
and all these challenging
situations we’ve had, we’re

even more thankful for
that.”
He said it’s important
to acknowledge all of the
food essential workers in
Niagara-on-the-Lake.
“Big or small, we all are
in this kind of essential
core business together.”
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The staff at Upper Canada Lodge. SUPPLIED PHOTO

Multiple people have phoned or emailed The Lake Report to nominate Upper Canada
Lodge and its staff members, residents and family of residents, as NOTL pandemic heroes.

The long-term care facility was the only one in Niagara-on-the-Lake to avoid an outbreak
of COVID-19 altogether. It was also one of few homes across Ontario to manage to avoid
an outbreak.
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The Lake Report wants to help recognize NOTL’s Pandemic Heroes — people who have made a
difference, big or small, in a positive way. You can help us recognize someone in the community by
sending a bit about the person and why they’re a Pandemic Hero. Please send your nominations
early to editor@niagaranow.com. A special thanks to Ravine Vineyard Estate Winery for provid-
ing a bottle of sparkling wine to each of our pandemic heroes. That’s the spirit!

NO'TLs volunteer ambassadors

Some of NOTL's mask ambassadors with a complimentary bottle of wine from Konzelmann for their volunteer efforts. SUPPLIED PHOTO

Niagara-on-the-Lake’s Ambas- munity members from stepping Shaw Guild came together to put
sador Program is recognized as up to help visitors understand some friendly, informative faces
a group of volunteers who are our town’s pandemic safety on our streets in the form of
truly Pandemic Heroes in our measures. these town ambassadors.
town. Town councillors Gary Bor- “The term hero is very ap-

Nothing could stop these com-  oughs, Wendy Cheropita and the  propriate for the Shaw Guild

volunteers who became our town  to remind people of the rules in a
ambassadors,” Cheropita said. friendly way,” she said.

“The big thing is that the The town councillor says there
program brought a friendly face, is ongoing discussion about the
somebody that is there to answer  program and whether it will be
questions people have. They help  able to continue in 2021.
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Penner Bulldmg Centre statf

The staff at Penner Building Centre, with John to the left. FILE PHOTO/RICHARD HARLEY

This week’s Pandemic Heroes
nomination comes from chef
Ryan Crawford, who wanted
to celebrate the staff at Penner
Building Centre in Virgil.

He said through the pandemic,

ders for residents.

the staff have adapted and gone
out of their way to help fill or-

“I want to nominate Penner’s
because they’re awesome,”
Crawford said, specifically men-

tioning managers John and Judy.
“I have Judy’s cellphone. I text
her, ‘Hey, I need this.” And she’s
like ‘Got it’ and gets it, and then
it’s getting late in the day, she’ll
come and drop it off for me.”

He said a simple good deed
deserves to be recognized during
the pandemic.

He also commends the staff,
who, like many, got “ripped on”
by some customers when the

1 \

pandemic restrictions began.

“I just want to say these two
people are like keeping it going.
They help everybody out, they’re
the friendliest people,” Crawford
said.
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erd1 at Willow Cakes & Pastries

One of our Pandemic Heroes
nominations came from Cynthia
Rand, who nominated Heidi
Johnson from Willow Cakes &
Pastries.

“She is always there when I go,
with a smile and a greeting by

Lake Report.

Winery.

Heidi Johnson with Willow Cakes & Pastries co-owner Sean O’'Donnell. RICHARD HARLEY
name,” Rand said in a note to The

Johnson said it “made her day”
to find out she was nominated —
and to receive a bottle of sparkling
wine from Ravine Vineyard Estate

Willow co-owner Sean O’Donnell
said Johnson has become a “staple
and a face of the business.”

“Being a longtime local and a
past business owner, she knows
almost all the local clientele that
comes in and has a rapport with

them that is closer to that of a
neighbour and friend than some-
one serving you pastries and fine
goods,” he said.

“We honestly don’t know what
we’d do without Heidi. She’s the
reason you’ll see new product on

the shelves, fresh coffee in your
cup and why you walk away with
a smile, feeling like you just saw
an old friend who baked you up
something incredible.”

The award is “much deserved,”
O’Donnell said.
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NOTL mask makers

Left Rachael Danleluk with her $5 mask stand in V|rg|| on East/West Line. Right: Amy Post sports her homemade lip reading mask. RICHARD HARLEY

Last year when the pandemic first hit, a group of NOTLers, mostly wom-

en, gathered together to make affordable masks for residents of Niagara.

A year later, some members are still actively offering masks in the

community. The initiative was spread through the town via “mask trees”

which were available in most communities of Niagara-on-the-Lake.
This week’s heroes are NOTL residents Rachael Danieluk and Amy

Post, who belonged to two different mask groups, NOTL COVID Masks
and The Sewing Aunties.
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atherine
(Gailo

On top of brightening the winter for so many
NOTLers with her family’s appearance on “Family
Feud Canada,” Katherine Gaio was nominated as a
Pandemic Hero for her constant willingness to go out
of the way to make sure people get their mail. And
a shout out to all mail carriers for their work on the
front lines of the pandemic.

Gaio, a longtime employee of Canada Post, was
nominated anonymously by a fan who sang her
praises.

“She works tirelessly for Canada Post, making
sure that everyone gets their packages and parcels
as quickly and easily as possible. There are so many
little things that she does to go above and beyond
her basic job responsibilities because she knows how
much it means to people to get the things they’ve
ordered on time and easily.”

Sometimes when she attempts a delivery the per-
son doesn’t answer the door. It would be much more
convenient to bring the package back to the post
office for the recipient to retrieve — and many mail
carriers do this because that is all that is expected of
them.

“However, Katherine recognizes how inconvenient
this might be for the person, so as a way of going
above and beyond she will circle back around to the
person’s house once she’s completed the rest of the
deliveries in the neighbourhood to see if the person
is now home and able to sign for the package.”

“Many times the person had been simply out walk-
ing the dog and just missed the attempt, so they were
now able to receive it, without even realizing that
they had just about missed it.”

That is just one of the “small sacrifices” that people
wouldn’t even realize have been made. “I think it’s
easy to overlook our mail carriers but they have been
out on the front line this entire pandemic. With such
a huge increase in online ordering, their work has
been more important than ever.”
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Katherine Gaio at the NOTL post office. SUPPLIED
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NOTL's tarmers

and farm workers

During a time when everything in the world was
uncertain at best, Niagara-on-the-Lake’s farmers and
farm workers continued to ensure food crops were
being grown and put on the table for families.

There’s a long list of farmers doing a long list of
things, from raising livestock, to growing asparagus,
grapes, tender fruits and vegetables.

While the rest of us worried about toilet paper and
stacking the shelves with spaghetti sauce, our farmers
were working to make sure food kept coming.

It’s only fitting that the men and women of the
farming community are recognized as Pandemic
Heroes.

Evidenced by the photo to the right, it’s a tough
job and our the people who toil in the fields aren’t
afraid to get their hands — and faces — dirty to keep
the crops coming.

Farmer Dylan Wiens, pictured, told The Lake
Report it’s been a tough year for the agriculture
industry, but our farmers have been doing it for gen-
erations.

“When older generations learn I farm in Niagara
I often get a story back from their childhood about
picking cherries all day and getting paid by the
basket. A lot of those same farming families are still
active here in Niagara, pushing through whatever new
challenge each season brings,” Wiens said.

“The last two seasons those challenges haven’t been
drought or frost, but COVID-19. Despite this, whether
you shop at a grocer or the local farmers’ market
you’ll have access to fruits and vegetables grown in
Ontario. In fact, here in Niagara they could’ve been
grown right down the street from you.”

So when you’re out enjoying a socially distanced
walk or drive through Niagara’s ripe agricultural
sector this spring and summer, give a kind wave or a
honk of the horn to show your appreciation for their
hard work.

And make sure to stop by local fruit and vegetable
stands to get your produce as close to home as pos-
sible. Nothing beats Niagara-grown.

Proud of our NOTL

Pandemic Heroes

Hendriks

valu-mart

130 Queen St., Niagara-on-the-Lake | 905-468-7731

A heartfelt thank you from

all of us at Ravine Vineyard

to all of the NOTL Pandemic
Heroes. We are all very
fortunate to have you

in our community

RAVINEVINEYARD

EESEFAERERVVEIRNFE REYE

Thank you NOTL's Pandemic
Heroes, for making the past
year a little brighter

STONE ROAD

harmacy

Caring beyond the prescription

@

Thank you
for keeping
our town safe!

of Pleg™”

by GATTA HOMES inc

www.gattahomes.com | 905-468-8867

Home?

Brakes
Exhaust

Tire r \
V.I.LP.STOP-

Owner

Tel: 905-262-4653
jeovelliz@live.com

COVELLI’'S SERVICE CENTER

569 Four Mile Creek Rd, Niagara-on-the-Lake, On, LOS 1J0

Suspension

HONOURED
TO BE YOUR

VOICE IN
OTTAWA

TONY BALDINELLI, M.P.

NIAGARA FALLS
NIAGARA FALLS/NOTLOFFICE  FORT ERIE OFFICE
4056 Dorchester Road, Suite 107 48 JarvisStreet ~ TONY.BALDINELLI@PARL.GC.CA

Niagara Falls, ON L2E 6M9 TONYBALDINELLIMP.CA

Tel.: 905-353-9590

Fort Erie, ON L2A 254
Tel.: 905-871-9991




