
Serving the communities of Niagara-on-the-Lake

CCNA Awards – 2021

Outstanding Community Service – Category 2211 – Circulation Open
“Pandemic Heroes”

Dear judging panel members:

The word “heroes” has been bandied about a lot during the COVID-19 pandemic.

Front-line health workers, retail employees, people who gave their time and energy to help
others were often called heroic as the first waves of COVID washed over the country.

On the heels of a community service promotion to highlight local businesses and encourage
people to “Shop Local,” we launched “Pandemic Heroes,” a 15-week, full-page,
advertising-supported feature aimed at singling out people right in our community – people
who were making a difference, all for the greater good, during the pandemic.

We sought nominations from people in the community and we also used our journalistic
resources to identify deserving residents who could be Pandemic Heroes.

It all culminated in Week 16 with a four-page advertising wrap with a dynamic photo montage
cover comprised of hundreds of miniature photos assembled to depict Niagara-on-the-Lake’s
main street and its iconic clock tower — all of which were taken during our coverage of the
COVID-19 pandemic.

The wrap celebrated the 15 previous instalments of “Pandemic Heroes” but also highlighted the
community as a whole as we all endeavoured to somehow find that much-desired return to
normalcy.

This entire project was a mammoth undertaking, especially for a small staff with few resources.
But as with the “Shop Local” promotion that preceded it, the community feedback, recognition
and thanks went a long way toward making it all worthwhile. And it told us we made the right
decision to celebrate our town’s “heroes.”



The project was also recognized by a Meridian Credit Union small business contest, in which
nominees had to show “resilience, innovation and community spirit” in the face of the
pandemic.

As a finalist, the newspaper received a $1,000 cash prize from Meridian. As well, a short
write-up about The Lake Report’s submission has been posted on Meridian's website at
meridiancu.ca/business-banking/meet-the-small-business-contest-finalists.
It says: “Over 50 local papers across Canada have closed since the pandemic began. Their
reliance on advertising from local businesses has decimated their revenue, leaving many
communities without a reliable source for local news. When it seemed like all news was bad
news, though, The Lake Report created its own good news.”

News Media Canada also had its own write-up:
https://nmc-mic.ca/2021/12/16/lake-reports-pandemic-heroes-and-shop-local-projects-win-co
ntest/

We look forward to finding new and innovative ways to serve the community that we rely upon
for our very existence.

Regards,

Kevin MacLean
Managing Editor
The Lake Report / www.niagaranow.com

http://www.niagaranow.com

